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Note : Attempt any Five questions. All questions

carry equal marks.
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1. Write short notes on the following :
(i) Seven C's of communication
(ii) Define human communication.

(iii) Difference between CV and Resume
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(iv) Formal introduction
(v) Diffcrent ways of asking for permission
(vi) Mass Communication

(vii) Difference between debate and group
discussion

(viii) Role of PPT in presentation skills.
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2. What is the significance of non-verbal

communication ? Can communication happen

effectively without the use of verbal
expressions 7
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Write a detailed note on the most commonly
~faced barriers to communication.
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Effective Public speaking requires command
~ over both formal and informal speaking skills
which, in turrl,-are cultivated with the help of
good listening skills. How far do you agree ?
What measures do you1 suggest for effective
public speaking ? |
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5 wme a formal speech to be delivered on the .

occasion of your farewell party.
st fasE W _En"‘ A W ﬁmrﬂﬁm
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How important are group discussions in the
development of an impressive personality ?
gl wfwa @ T H O wE ==
fpat eyl ¥ ?

What do you understand By SWOC analysis ?
Describe the role of SWOC analysis in

personality development.
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What are the guiding principles for writing
professional e-Mails ?
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9. Presentation skills require a lot of preparation

and rehearsal before the actual presentation.
Discuss.
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