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Time - 3 Hours Meximum Marks : 50

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.
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1. . Short answer type questions : 5x2=10

(a}f”/é-Procurement

Mritical success factors

(S03-360511-23501105(1PGS)TR) : P.T.O.

https://www.cbluonline.com

(cf Relationship between CRM and IT
¢d) Chat GPT

«€) Brick click company.
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Unit I
ES2
2. Give an overview on impact of e-Commerce
on business. Also explain the management
issues relating to e-Commerce. 10
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}/@itc a detailed note on applications of

e-Commerce. 10
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Unit IT

Tars 1

’/4»./ Explain the essential security requirements for
safe electronic payments. 10
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5. Discuss in detail the basic operating rules for
c-Auction. Also highlight the advantages of
e-Auction to various participants. 10
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Unit IIT
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6. What are the salient features of IT Act, 2000 9
Describe the classification of crimes under IT
Act, 2000. 10
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rite detailed notes on the following : 5,5

(a) Artificial intelligence in digital marketing
(b) Components of e-Retailing.
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Unit IV
TE IV
8. ymate' the risk and governance issues
associated with enterprise resource planning.
10
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9.

e A FANE ¥ 92 SifEn ek e
gt qE @ faER ¥ wamy

piscuss in detail the various types of cloud
computing deployment models. What would

be the right choice for cloud deployment
mode ? ' 10
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