7. What is meant by Customer Relationship (PG29) | 230) | DA\ T
Management ? Explain its applications in detail.
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8. Distinguish  between  e-Business  and IT FUNDAMENTALS
e-Commerce. Explain the e-Commerce 19MC-105

Business models and Revenue models in detail.
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9. Write a detailed note on digital society and
global market place.
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foreqa feomoft farferg | 1. (a) Define the term ‘Human Computer
Interaction’.
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(b) Briefly explain the term ‘Business Process
Reengineering’.
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(¢) Briefly explain the term ‘Value Chain’.
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(d) Define Porters Five Forces Model.
UeH WTRd WG Hied @l G Hifey |

(e) Define Supply Chain Management.
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(f) What 1s Decision Support System ?
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(g) What is m-Commerce ?
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(h) Define the term ‘e-Governance’.
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Explain the different categories of information
systems in detail.
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Define the term ‘data’ and ‘information’.

Explain characteristics of information in detail.
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Discuss various ethical and social issues related

to information systems.
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Describe the impact of information systems on

organizations and business firms in detail.
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Explain Enterprise Resource Planning in detail.
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