5. Discuss the process of perception. Explain the (PG25) RollNo. ..o,

factors affecting interpretation of stimuli. 16
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6. Define Personality. Explain major attributes of 19MC=101
personality influencing organizational behavior.
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7. at 1s stress management 7 Differentiate
Eustress and Distress. What are the symptoms 1. Short answer type questions : 2x8=16
of stress ? 16 (a) Classical conditioning theory of learning
TE TSET T ® ? TEY A feeg o i@ (b) Enlist the steps involved in the process
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(c) Define managerial ethics. Unit I

| (d) Schem’s rational and complex man Shig 1
{¢) Group v/s. Individual performance 2. Discuss in detail the nature and scope of
(f) Types of organizational conflict management. 16
| (g) Yetton and Jago’s normative decision TSYE H TR SR wEeE w fawr 9 =4
model of leadership FIRT |

(h) What are the effects of resistance to

3. Explain the process of decision making. How

change ?

does rationality affect decision-making ? 16
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4. Explain the concept of organizational behavior.

Disucss in detail, Neo-classical approach of

organizational behavior. 16
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Unit IV

e IV

8. How is organizational culture created and

sustained ? 16
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What do you mean by transactional analysis ?

What are its various models ? 16
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